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SHP - Tools 2009

Comprehensive Functions 

Permission Settings EmployeeData



SHP - Module in SHP - Tools 2009
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SHP - Intraday Manager 2009

Main Feature

Individual break wishes
ςwithin an optimal planning



SHP - Intraday Manager 2009

List of Functions

ωGenerate a Pool [Offer] for activities 
out of Teleoptischeduler
ωPer time slot and person

ωMaintain the Pool  [Change Intraday]
ωSelect and book the activity slot
ωReal-Time-Monitor: 
ωBreaks (Offer - Pool)
ωRest Offer
ωWho has the activity booked

ωAgents 
ωRest Budget, Shift-End
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