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Main Feature

Individual break wishes
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List of Functions

w Generate a Pool [Offer] for activities
out of Teleoptischeduler
w Per time slot and person
w Maintain the Pool [Change Intraday]
w Select and book the activity slot
w ReaiTimeMonitor:
w Breaks (Offer Pool)
w Rest Offer
wWho has the activity booked
wAgents
w Rest Budget, ShiEnd




Generate Offer
of possible Breaks

Shift in

Teleopti7.0 >~ > > >
Teleopti CCC 7.0

SHPFTools2009 \ )
Offer (Pool)

all planned

breaks within a
group




